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June 2020 
 
Dear Parent/Carer 
 
 
I am writing to you to invite you to our virtual Academic Mentoring session which will run from Monday 15th June to 
Wednesday 17th June between 9am and 4pm.  
 
The meetings will be approximately 30 minutes long and provide you with the opportunity to discuss with you the 
work which is being set until the end of the summer term and the requirements for the summer holidays along with 
any support that you and your child might need over the coming weeks.  
 
If you have any specific subject concerns that can’t be resolved in the meeting with your child’s Academic Mentor, 
they will contact the subject teacher on your behalf who will then make contact with you via telephone during the 
week beginning 22nd June.  
 
To book your Academic Mentor meeting we will be using our online system which allows parents to log in and make 
an appointment with the Academic Mentor at a time that suits you.  The system also sends an email confirming the 
appointment.   
 
To access the system, please visit our school website (www.sbch.org.uk) and select “Menu” then “Academic 

Mentoring” which is under the Progress section. This will take you to a short guide named “Booking Appointment 
Guide” to aid you using the programme if needed and the Parents Evening Booking System. The system will be 
open from Tuesday 2nd June and will close at 12pm on Friday 12th June, so please ensure you make your 
appointments during this period. Bookings are on a first come, first served basis. 
 
You will be asked for the following information when you log in; your name, email address and phone number; your 
child’s name and date of birth. You do not require a password. 
 
If you do not have access to the internet, please call school and the reception staff will help in making you an 
appointment.  
 
Once you have made your appointment, prior to the meeting, your child’s academic mentor will send a Google Meet 
calendar invite to your child’s school email address. Within this invite there will be a link for you to click on at the 
start of your meeting which will connect you into a virtual meeting with your child’s Academic Mentor. You will need 
to have access to a camera on your device in order for the meeting to go ahead. If you do not have this access, 
then the meeting will be held over the telephone. Please reply to Google Meet invite sent from your child’s Academic 
Mentor if you prefer a phone call. 
 
Thank you for your continued support. 
 
Yours sincerely 
 
 
Mrs J Collins 
Vice Principal 
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